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kendaraan  bermotor  dalam  upaya  meningkatkan  penerimaan  pajak   kendaraan

bermotor dan efektivitas kepatuhan pembayaran pajak kendaraan bermotor dalam upaya meningkatkan penerimaan pajak kendaraan bermotor di Samsat Bumiayu. Jenis penelitian ini adalah penelitian kualitatif. Subjek penelitian ini adalah petugas Samsat Bumiayu dan wajib pajak. Teknik pengumpulan data menggunakan kuesioner, wawacara, dan dokumentasi. Teknik analisis data menggunakan uji reduksi data, penyajian data, dan kesimpulan. Hasil penelitian  ini menunjukkan bahwa pemutihan pajak kendaraan bermotor atau pembebasan sanksi pajak kendaraan bermotor yang dilaksanakan di Samsat Bumiayu dapat meningkatkan penerimaan pajak kendaraan bermotor yang nantinya dirasakan keuntungannya secara tidak langsung oleh wajib pajak atau masyarakat di  Provinsi Jawa Tengah, terutama berkaitan dengan pembangunan infrastruktur, pembangunan sarana dan prasarana di bidang pendidikan, kesehatan, sosial, dan sebagainya. Kepatuhan wajib pajak dalam membayarkan pajak kendaraan bermotor masih terbilang rendah, sehingga penerimaan pajak kendaraan bermotor di Samsat Bumiayu turut rendah. Hal ini terjadi karena rendahnya kesadaran masyarakat akan pentingnya membayar pajak kendaraan bermotor tepat waktu. Di sisi lain, kebanyakan wajib pajak mendukung adanya pemutihan pajak kendaraan bermotor sebagai upaya untuk meningkatkan penerimaan pajak kendaraan bermotor di Samsat Bumiayu.
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This studied aims to determine the process of refining motor vehicle taxes in an effort to increase motor vehicle tax revenues and the effectiveness of compliance with motor vehicle tax payments in an effort was increase motor vehicle tax revenues in Samsat Bumiayu. This type of research is qualitative research. The subjects of this studied were the Bumiayu Samsat officers and taxpayers. Data collection techniques using questionnaires, interviews, and documentation. The data analysis technique used data reduction test, data presentation, and conclusion. The results of this studied indicate that the abolition of motor vehicle taxes or the exemption of motor vehicle tax sanctions carried out at the Bumiayu Samsat can increase motor vehicle tax revenues which will be indirectly benefited by taxpayers or the public in Central Java Province, especially with regard to infrastructure development, development facilities and infrastructure in the fields of education, health, social, and so on. Taxpayer compliance in paying motor vehicle taxes was still relatively low, so that motor vehicle tax revenues in the Bumiayu Samsat are also low. This was due to the low public awareness of the importance of paying motor vehicle taxes on time. On the other hand, most taxpayers support the abolition of motor vehicle taxes as an effort to increase motor vehicle tax revenues in Samsat Bumiayu.



