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ABSTRACT 

Nurshafa, Hana. 2022. The Students’ Perception Toward Online Learning During 

Covid-19 Pandemic At English Education Study Program Of 

Universitas Peradaban. A Thesis. English Education Study Program of 

Peradaban University. Dede Nurdiawati, M.Pd. 

 

Keyword: Online Learning, Students’ Perception, Covid-19 Pandemic. 

 

The research explores students’ perception toward online learning during covid-19 

pandemic at English education study program of Universitas Peradaban. The 

objective of the study to describe the students perception and obstacle toward online 

learning during covid 19 pandemic. This is a descriptive qualitative-quantitative 

research in which the data are taken by questionnaire and  interview. The 

questionnaire is given to 30 students and interview with 9 students of English 

Education students. The techniques of data analysis are data reduction, data display, 

and conclusion. Based on the result of the research, it finds out that the students 

prefer offline learning to online learning. Online learning make the students bored 

and passive in classroom. The biggest problem that they have is internet connection 

that is unstable. In the other hand, with online learning students feel that is easier to 

send assignment or get the information and more flexible. They can learn anytime and 

anywhere. 

 

 

  



ix 

 

TABLE OF CONTENTS 

 

TITLE PAGE. .....................................................................................................i 

APPROVAL ........................................................................................................ii 

STATEMENT .....................................................................................................iii 

MOTTO ..............................................................................................................iv 

DEDICATION ....................................................................................................v 

ACKNOWLEDGEMENT ..................................................................................vi 

ABSTRACT ........................................................................................................viii 

TABLE OF CONTENTS ....................................................................................ix 

LIST OF TABLE ................................................................................................xi  

LIST OF FIGURES.............................................................................................xii 

LIST OF APPENDICES .....................................................................................xiii 

CHAPTER I. INTRODUCTION ........................................................................1 

A. Background of the Study ...........................................................1 

B. Research Questions ...................................................................4 

C. Definition of the Key Terms .....................................................4 

D. Objectives of the Study .............................................................5 

E. Significances of the Study .........................................................5 

F. Organization of the Thesis ........................................................7 

CHAPTER II. REVIEW OF RELATED LITERATURE ..................................8 

A. Theoretical Study ......................................................................8 

B. Previous Studies ........................................................................12 



x 

 

C. Theoretical Framework .............................................................15 

CHAPTER III. METHOD OF INVESTIGATION ............................................18 

A. Research Design ........................................................................18 

B. The Source of Data....................................................................20 

C. Technique of Data Collection ...................................................21 

D. Technique of Data Analysis ......................................................22 

CHAPTER IV. FINDINGS AND INTERPRETATION ....................................25 

A. Findings .....................................................................................25 

B. Interpretations ...........................................................................40 

CHAPTER V. CONCLUSION AND SUGGESTIONS .....................................44 

A. Conclusion ................................................................................44 

B. Suggestions ...............................................................................45 

BIBLIOGRAPHY ...............................................................................................47 

APPENDICES 

  



xi 

 

LIST OF TABLES 

 

Table. 1. The Kind of Interval, 16 

Table. 2. List of Students GPA, 26 

Table. 3. Answer of the Questionnaire, 27 

 

 

  



xii 

 

LIST OF FIGURE 

 

Figure. 1. Theoretical Framework, 15  

 

 

  



xiii 

 

LIST OF APPENDICES 

 

Appendix. 1. Letter of Research Permit 

Appendix. 2. Letter Statement of Research 

Appendix. 3. Research Schedule 

Appendix 4. List of Questionnaire 

Appendix 5. List of Questions of Interview 

Appendix. 6. The Result of Questionnaire 

Appendix. 7. The Result of Interview 

Appendix. 8. Curriculum Vitae of the Writer 

 

 




