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ABSTRAK

Penelitian ini bertujuan untuk mengetahui disiplin kerja, motivasi kerja,
lingkungan kerja dan kemampuan kerja terhadap kinerja driver ojek online di
kecamatan Bumiayu. Metode penelitian yang digunakan dalam penelitian ini
adalah metode kuantitatif. Teknik pengumpulan sampel yang digunakan yaitu non
probability sampling dengan metode purposive sampling. Sampel yang digunakan
sebanyak 104 responden. Teknik analisis data dalam penelitian menggunakan
analisis deskriptif dan analisis regresi berganda dengan program SPSS. Hasil
penelitian ini menunjukkan bahwa variabel disiplin kerja, lingkungan kerja dan
kemampuan kerja berpengaruh positif terhadap kinerja driver, sedangkan variabel
motivasi kerja tidak berpengaruh terhadap kinerja driver.

Kata Kunci: Disiplin kerja, motivasi kerja, lingkungan kerja, kemampuan kerja
dan kinerja driver.

Vi



ABSTRACT

This study aims to determine work discipline, work motivation, work environment
and work ability on the performance of online motorcycle taxi drivers in Bumiayu
district. The research method used in this study is a quantitative method. The
sample collection technique used is non-probability sampling with the purposive
sampling method. The sample used was 104 respondents. The data analysis
technique in the study used descriptive analysis and multiple regression analysis
with the SPSS program. The results of this study show that the variables of work
discipline, work environment and work ability have a positive effect on driver
performance, while the variable of work motivation has no effect on driver
performance.

Keywords: Work discipline, work motivation, work environment, work ability and
driver performance.
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