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ABSTRAK

Rumah sakit berfungsi sebagai pusat pelayanan kesehatan komprehensif yang
memerlukan manajemen profesional dan sumber daya berkualitas. RSU Islami
Mutiara Bunda menganggap SDM sebagai aset penting. Namun, kinerja karyawan
di rumah sakit ini pada tahun 2022-2023 menunjukkan fluktuasi, terutama di bagian
medis. Penelitian ini bertujuan menganalisis kinerja karyawan melalui variabel
yang mempengaruhi, seperti stres kerja, lingkungan kerja, dan organizational
citizenship behavior (OCB). Metode yang digunakan adalah kuantitatif dengan
pengumpulan data melalui probability sampling dan teknik simple random
sampling, melibatkan 176 karyawan sebagai responden. Data dianalisis
menggunakan SmartPLS dengan model SEM-PLS berdasarkan Job Demand-
Resource (JD-R) Model. Hasil penelitian menunjukkan bahwa: 1) stres kerja tidak
berpengaruh terhadap kinerja karyawan, 2) lingkungan kerja berpengaruh positif
terhadap kinerja karyawan, 3) stres kerja berpengaruh positif terhadap OCB, 4)
lingkungan kerja berpengaruh positif terhadap OCB, 5) OCB berpengaruh positif
terhadap kinerja karyawan, 6) OCB memediasi pengaruh stres kerja terhadap
kinerja, dan 7) OCB memediasi pengaruh lingkungan kerja terhadap kinerja.
Temuan ini memberikan kontribusi pada pengembangan teori dan rekomendasi
praktis bagi manajemen RSU Islami Mutiara Bunda.

Kata kunci: Sumber Daya Manusia (SDM), stres kerja, lingkungan Kkerja,
organizational citizenship behavior (OCB), dan kinerja karyawan.
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ABSTRACT

Hospitals function as comprehensive healthcare service centres that require
professional management and quality resources. Mutiara Bunda Islamic Hospital
considers human resources to be an important asset. However, employee
performance in this hospital during 2022-2023 showed fluctuations, particularly in
the medical section. This study aims to analyse employee performance through
variables that influence it, such as work stress, work environment, and
organisational citizenship behaviour (OCB). The method used is quantitative with
data collection through probability sampling and simple random sampling
techniques, involving 176 employees as respondents. Data were analysed using
SmartPLS with the SEM-PLS model based on the Job Demand-Resource (JD-R)
Model. The results of the study show that: 1) work stress does not affect employee
performance, 2) work environment positively affects employee performance, 3)
work stress positively affects OCB. 4) The work environment has a positive
influence on OCB, 5) OCB has a positive influence on employee performance, 6)
OCB mediates the influence of work stress on performance, and 7) OCB mediates
the influence of the work environment on performance. These findings contribute to
the development of theory and practical recommendations for the management of
RSU Islami Mutiara Bunda.

Keywords: Human Resources (HR), work stress, work environment, organizational
citizenship behaviour (OCB), and employee performance.
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