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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh variasi produk, kualitas
pelayanan, kualitas produk, harga dan lokasi terhadap keputusan pembelian
UMKM Darti Snack Desa Winduaji, Kecamatan Paguyangan, Kabupaten Brebes.
Sampel yang digunakan sebanyak 250 responden dengan metode purposive
sampling. Data dianalisis menggunakan Structural Equation Modeling (SEM)
dengan bantuan perangkat SmartPLS. Hasil penelitian menunjukkan bahwa kualitas
pelayanan, kualitas produk, harga dan lokasi berpengaruh positif terhadap
keputusan pembelian, sedangkan variasi produk tidak berpengaruh positif terhadap
keputusan pembelian. Nilai R-Square sebesar 0,674 mengindikasikan bahwa model
mampu menjelaskan 67,4% variabilitas keputusan pembelian. Penelitian ini
memberikan rekomendasi agar UMKM Darti Snack meningkatkan kualitas
pelayanan, kualitas produk, startegi penetapan harga, dan mempertahankan
aksesibilitas lokasi usaha untuk meningkatkan keputusan pembelian. Peningkatan
variasi produk juga perlu di perhatikan meskipun tidak berpengaruh langsung
terhadap keputusan pembelian.

Kata Kunci: variasi produk, kualitas pelaanan, kualitas produk, harga, lokasi.
Keputusan pembelian.



ABSTRAC

This study aims to analyze the effect of product variety, service quality, product
quality, price, and location on the purchasing decisions of Darti Snack, a micro,
small, and medium enterprise (MSME) located in Winduaji Village, Paguyangan
District, Brebes Regency. A total of 250 respondents were sampled using purposive
sampling. The data were analyzed using Structural Equation Modeling (SEM) with
the help of SmartPLS software. The results showed that service quality, product
quality, price, and location had a positive effect on purchasing decisions.
Meanwhile, product variety did not have a positive effect on purchasing decisions.
The R-Square value of 0.674 indicated that the model was able to explain 67.4% of
the variability in purchasing decisions. This study recommends that Darti Snack
SMEs improve service quality, product quality, pricing strategies, and maintain
business location accessibility to increase purchasing decisions. Increasing product
variety also needs to be considered even though it does not directly affect
purchasing decisions.

Keywords: product variety, service quality, product quality, price, location.
Purchasing decisions.
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