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ABSTRAK 

Rumah sakit merupakan salah satu komponen utama dari sistem pelayanan 

kesehatan. Pelayanan kesehatan merupakan salah satu upaya yang mendukung 

pelayanan kualitas kesehatan bagi masyarakat. Kualitas pelayanan juga 

menentukan keberhasilan organisasi. Faktor keberhasilan organisasi dipengaruhi 

oleh sumber daya manusia. Faktor lainnya seperti kecerdasan emosional, beban 

kerja, komitmen organisasi dan kinerja perawat. Penelitian ini bertujuan untuk 

menganalisis pengaruh kecerdasan emosional dan beban kerja terhadap kinerja 

perawat dengan komitmen organisasi sebagai variabel mediasi. Penelitian ini 

dilakukan di RSUD Banyumas. Sampel dalam penelitian ini sebanyak 130 

responden. Penelitian ini menggunakan convenience sampling dalam pengumpulan 

data. Teknik analisis data dalam penelitian ini dilakukan dengan menggunakan 

analisis deskriptif dan analisis regresi linear berganda dengan bantuan program 

SPSS. Hasil penelitian ini menunjukan bahwa kecerdasan emosional berpengaruh 

positif terhadap kinerja perawat, beban kerja berpengaruh negatif terhadap kinerja 

perawat, kecerdasan emosional berpengaruh positif terhadap komitmen organisasi, 

beban kerja berpengaruh negatif terhadap komitmen organisasi, komitmen 

organisasi berpengaruh positif terhadap kinerja perawat, komitmen organisasi 

mampu memediasi pengaruh kecerdasan emosional terhadap kinerja perawat dan 

komitmen organisasi mampu memediasi pengaruh beban kerja terhadap kinerja 

perawat. 

Kata kunci: Kecerdasan Emosional, Beban Kerja, Komitmen Organisasi, Kinerja 

Perawat. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



viii 

 

 

 

ABSTRACT 

Hospitals are one of the main components of the health care system. Health services 

are one of the efforts to support quality services for the community. Service quality 

also determines the success of the organization. Organizational success factors are 

influenced by human resources. Other factors such as emotional intelligence, 

workload, organizational commitment and nurse performance. This study aims to 

analyze the effect of emotional intelligence and workload on nurse performance 

with organizational commitment as a mediating variable. The study was conducted 

at RSUD Banyumas. The sample for this study was 130 respondents. This study 

used convenience sampling for data collection. The data analysis technique for this 

study was performed using descriptive analysis and multiple linear regression 

analysis using the SPSS program. The results of this study show that emotional 

intelligence has a positive effect on nurse performance, workload has a negative 

effect on nurse performance, emotional intelligence has a positive effect on 

organizational commitment, workload has a negative effect on organizational 

commitment, organizational commitment has a positive effect on nurse 

performance, organizational commitment is able to mediate the effect emotional 

intelligence on nurse performance and organizational commitment are able to 

mediate the effect of workload on nurse performance. 

Keywords: Emotional Intelligence, Workload, Organizational Commitment, Nurse 

Performance. 
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