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ABSTRAK 

Penelitian ini membahas mengenai self efficacy dan pelatihan kerja terhadap kinerja 

pegawai dengan kepuasan kerja sebagai variabel intervening pada Rumah Sakit 

Rodliyah Achid Moga Pemalang. Tujuan dari penelitian ini adalah untuk 

menyelidiki pengaruh self efficacy dan pelatihan kerja terhadap kinerja pegawai 

dengan kepuasan kerja sebagai variabel intervening. Penelitian ini bersifat 

kuantitatif dengan menggunakan kuesioner sebagai alat untuk mengumpulkan data. 

Jumlah sampel pada penelitian ini sebanyak 104 responden dengan menggunakan 

metode simple random sampling dengan menggunakan metode slovin. Teknik 

analisis data dalam penelitian ini dilakukan dengan menggunakan analisis 

deskriptif, dan analisis regresi linear berganda dengan bantuan program SPSS v 22. 

Hasil penelitian ini menunjukkan bahwa self efficacy tidak berpengaruh terhadap 

kinerja pegawai, pelatihan kerja berpengaruh positif terhadap kinerja pegawai, self 

efficacy berpengaruh positif terhadap kepuasan kerja, pelatihan kerja berpengaruh 

positif terhadap kepuasan kerja, kepuasan kerja berpengaruh positif terhadap 

kinerja pegawai, kepuasan kerja secara positif memediasi pengaruh self efficacy 

terhadap kinerja pegawai, kepuasan kerja secara positif memediasi pengaruh 

pelatihan kerja terhadap kinerja pegawai. 

Kata kunci: Self Efficacy, Pelatihan Kerja, Kinerja Pegawai, Kepuasan Kerja 
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ABSTRACT 

This research intends to discuss about self-efficacy and job training on employee 

performance with job satisfaction as an intervening variable at Rodliyah Achid 

Moga Hospital, Pemalang. This research aims to investigate the effect of self-

efficacy and job training on employee performance with job satisfaction as an 

intervening variable. This research using a quantitative method by questionnaire 

as a tool to collect data. The number of samples in this research was carried out 

using descriptive analysis with the help of the SPSS v 22 program. The results of 

this research indicate that self-efficacy has no effect on employee performance, job 

training has a positive effect on employee performance, self-efficacy has a positive 

effect on job satisfaction, job training has a positive effect on job satisfaction, job 

satisfaction has a positive effect on employee performance, job satisfaction 

positively mediates the effect of self-efficacy on employee performance, job 

satisfaction positively mediates the effect of job training on employee performance. 

 

Keywords: self-efficacy, Job Training, Employee Performance, Job Satisfaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 

 

DAFTAR ISI 

HALAMAN SAMPUL ............................................................................................ i 

HALAMAN JUDUL  .............................................................................................. ii 

HALAMAN PENGESAHAN ................................................................................ iii 

PERNYATAAN KEASLIAN SKRIPSI ................................................................ iv 

KATA PENGANTAR ............................................................................................ v 

ABSTRAK ........................................................................................................... viii 

ABSTRACT ........................................................................................................... ix 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiv 

DAFTAR LAMPIRAN ......................................................................................... xv 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang ..................................................................................... 1 

B. Rumusan Masalah ................................................................................ 7 

C. Tujuan Penelitian.................................................................................. 8 

D. Manfaat Penelitian................................................................................ 9 

BAB II TELAAH PUSTAKA DAN PERUMUSAN MODEL PENELITIAN ... 10 

A.  Telaah Pustaka ..................................................................................... 10 

1. Self efficacy .................................................................................... 10 

2. Pelatihan Kerja .............................................................................. 12 

3. Kinerja Pegawai............................................................................. 16 

4. Kepuasan Kerja ............................................................................. 19 

B.   Perumusan Model Penelitian .............................................................. 23 

1. Penelitian Terdahulu ...................................................................... 23 

2. Perumusan Hipotesis ..................................................................... 33 



 

xi 

 

3. Kerangka Pemikiran ...................................................................... 39 

BAB III METODE PENELITIAN DAN TEKNIK ANALISIS DATA ............... 39 

A. Metode Penelitian ................................................................................. 39 

1. Jenis Penelitian .............................................................................. 39 

2. Lokasi Penelitian ........................................................................... 39 

3. Waktu penelitian ............................................................................ 39 

4. Populasi dan Sampel...................................................................... 40 

5. Sumber Data .................................................................................. 41 

6. Teknik pengumpulan data ............................................................. 42 

7. Definisi Konsep dan Operasional Variabel ................................... 43 

B. Teknik Analisis Data ............................................................................ 49 

1. Uji Instrumen ................................................................................. 49 

2. Analisis Deskriptif ......................................................................... 50 

3. Analisis Regresi Linear Berganda ................................................. 52 

4. Uji Asumsi Klasik ......................................................................... 57 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 61 

A. Gambaran Umum Objek Penelitian ................................................... 61 

B. Gambaran Umum Responden ............................................................ 63 

C. Analisis Data dan Pembahasan .......................................................... 67 

BAB V KESIMPULAN DAN SARAN .............................................................. 103 

A. Kesimpulan ......................................................................................... 103 

B. Saran ................................................................................................... 104 

DAFTAR PUSTAKA ......................................................................................... 107 

LAMPIRAN ........................................................................................................ 116 

 

 



 

xii 

 

DAFTAR TABEL 

 

Tabel 1. Kinerja Pegawai Rumah Sakit Rodliyah Achid Moga Tahun 2021-2022 2 

Tabel 2. Pelatihan Pegawai Rumah Sakit Rodliyah Achid Moga Tahun 2022 ...... 3 

Tabel 3. Skala Likert ............................................................................................. 42 

Tabel 4. Definisi Operasional Variabel ................................................................. 45 

Tabel 5. Proses Penyebaran dan Penerimaan Kuesioner ...................................... 64 

Tabel 6. Responden Berdasarkan Jenis Kelamin .................................................. 65 

Tabel 7. Responden Berdasarkan Usia.................................................................. 65 

Tabel 8. Responden Berdasarkan Pendidikan ....................................................... 66 

Tabel 9. Responden Berdasarkan Lama Bekerja .................................................. 66 

Tabel 10. Responden Berdasarkan Jabatan ........................................................... 67 

Tabel 11. Hasil Uji Validitas ................................................................................. 68 

Tabel 12. Hasil Uji Reliabilitas ............................................................................. 70 

Tabel 13. Jawaban Responden Untuk Variabel Self Efficacy (X1) ....................... 71 

Tabel 14. Jawaban Responden Untuk Variabel Pelatihan Kerja (X2) .................. 73 

Tabel 15. Jawaban Responden Untuk Variabel Kinerja Pegawai (Y) .................. 74 

Tabel 16. Jawaban Responden Untuk Variabel Kepuasan Kerja (M) .................. 77 

Tabel 17. Hasil Uji Regresi Linear Berganda Persamaan 1 (X1, X2 → M) ......... 80 

Tabel 18. Hasil Persamaan Regresi Pertama......................................................... 80 

Tabel 19. Hasil Uji Regresi Linear Berganda Persamaan 2 (X1, X2, M→ Y) ..... 81 

Tabel 20. Hasil Persamaan Regresi kedua ............................................................ 82 

Tabel 21. Bahan uji sobel ...................................................................................... 84 

Tabel 22. Hasil Uji F Persamaan 1 (X1,X2 → M)................................................ 87 

Tabel 23. Hasil Uji F Persamaan 2 (X1,X2,M → Y) ............................................ 87 

Tabel 24. Hasil Uji R-Square Persamaan 1 (X1,X2 → M) ................................... 88 



 

xiii 

 

Tabel 25. Hasil Uji R-Square Persamaan 1 (X1,X2,M→ Y) ................................ 88 

Tabel 26. Hasil Uji Normalitas Kolmogorov-Smirnov Persamaan 1 (X1,X2, → M

 ............................................................................................................................... 89 

Tabel 27. Hasil Uji Normalitas Kolmogorov-Smirnov Persamaan 2 (X1,X2, M→ 

Y) .......................................................................................................................... 90 

Tabel 28. Hasil Uji Heteroskedastisitas Metode Glejser Persamaan 1 (X1,X2→ 

M) .......................................................................................................................... 90 

Tabel 29. Hasil Uji Heteroskedastisitas Metode Glejser Persamaan 2 (X1,X2,M→ 

Y) .......................................................................................................................... 91 

Tabel 30. Hasil Uji Multikolinieritas dengan TOL dan VIF Persamaan 1 (X1,X2 

→ M) ..................................................................................................................... 92 

Tabel 31. Hasil Uji Multikolinieritas dengan TOL dan VIF Persamaan 2 

(X1,X2,M → Y) .................................................................................................... 92 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 

 

DAFTAR GAMBAR 

 

Gambar 1. Kerangka Pemikiran ............................. Error! Bookmark not defined. 

Gambar 2. Struktur Organisasi RS PKU Muhammadiyah Rodliyah Achid .. Error! 

Bookmark not defined. 

Gambar 3. Jalur persamaan regresi pertama .......... Error! Bookmark not defined. 

Gambar 4. Jalur persamaan regresi kedua.............. Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xv 

 

DAFTAR LAMPIRAN 

 

Lampiran 1. Surat Balasan Permohonan Izin Observasi .................................. 90 

Lampiran 2. Kuesioner Penelitian .................................................................... 117 

Lampiran 3. Tabulasi  Data Variabel Self Efficacy (X1) ................................. 122 

Lampiran 4. Tabulasi Data Variabel Pelatihan Kerja (X2) .............................. 125 

Lampiran 5. Tabulasi Data Variabel Kepuasan Kerja (M) .............................. 128 

Lampiran 6. Tabulasi Data Variabel Kinerja Pegawai (Y) .............................. 131 

Lampiran 7. Hasil Uji Validitas Variabel Self Efficacy (X1) ........................... 134 

Lampiran 8. Hasil Uji Validitas Variabel Pelatihan Kerja (X2) ...................... 135 

Lampiran 9. Hasil Uji Validitas Variabel Kepuasan Kerja (M)....................... 137 

Lampiran 10. Hasil Uji Validitas Variabel Kinerja Pegawai (Y) .................... 139 

Lampiran 11. Hasil Uji Reliabilitas Variabel Self Efficacy (X1) ..................... 141 

Lampiran 12. Hasil Uji Reliabilitas Variabel Pelatihan Kerja (X2) ................ 142 

Lampiran 13. Hasil Uji Reliabilitas Variabel Kepuasan Kerja (M) ................. 143 

Lampiran 14. Hasil Uji Reliabilitas Variabel Kinerja Pegawai (Y)................. 144 

Lampiran 15. Hasil Uji Deskriptif Variabel Self Efficacy (X1) ....................... 145 

Lampiran 16. Hasil Uji Deskriptif Variabel Pelatihan Kerja (X2) .................. 147 

Lampiran 17. Hasil Uji Deskriptif Variabel Kepuasan Kerja (M) ................... 150 

Lampiran 18. Hasil Uji Deskriptif Variabel Kinerja Pegawai (Y)................... 153 

Lampiran 19. Uji Regresi Linear Berganda Persamaan 1 ................................ 157 

Lampiran 20. Uji Regresi Linear Berganda Persamaan 2 ................................ 158 

Lampiran 21. Uji Sobel Persamaan 1 ............................................................... 159 

Lampiran 22. Uji Sobel Persamaan 2 ............................................................... 159 

Lampiran 23. Uji Normalitas Persamaan 1 ...................................................... 160 

Lampiran 24. Hasil Uji Normalitas Histogram dan Normal P-Plot Persamaan 1 161 



 

xvi 

 

Lampiran 25. Uji Normalitas Persamaan 2 ...................................................... 162 

Lampiran 26. Hasil Uji Normalitas Histogram dan Normal P-Plot Persamaan 2 163 

Lampiran 27. Uji Heteroskedastisitas Persamaan 1 ......................................... 164 

Lampiran 28. Uji Heteroskedastisitas Persamaan 2 ......................................... 165 

Lampiran 29. Uji Multikolinieritas Persamaan 1 ............................................. 166 

Lampiran 30. Uji Multikolinieritas Persamaan 2 ............................................. 167 

Lampiran 31. Daftar Riwayat Hidup Penulis ................................................... 166 

 

 

 

 

 

 

 




