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ABSTRAK

Keberhasilan atau kegagalan suatu perusahaan dalam melakukan tugas dan
tanggung jawab sangat bergantung kepada para individu dalam perusahaan. PT
Kemilau Anugrah Sejati Kabupaten Banyumas juga menghadapi permasalahan
terkait keluar masuknya karyawan. Tujuan utama penelitian ini untuk menganalisis
turnover intention melalui konstruk yang dianggap memiliki pengaruh seperti:
Kepuasan kerja, beban kerja dan komitmen organisasi. Penelitian ini dilakukan
dengan metode kuantitatif dengan sampel 111 karyawan yang dijadikan responden
melalui kusioner. Dengan metode Probability Sampling dengan teknik simple
random sampling yang dianalisis menggunakan SmartPLS 4 dengan model SEM-
PLS. hasil penelitian menunjukan: 1) beban kerja berpengaruh positif terhadap
turnover intention, 2) komitmen organisasi tidak berpengaruh terhadap turnover
intention, 3) beban kerja berpengaruh terhadap kepuasan kerja, 4) komitmen kerja
tidak berpengaruh terhadap kepuasan, 5) kepuasan kerja berpengaruh kepada
turnover intention, 6) kepuasan kerja memediasi pengaruh beban kerja terhadap
turnover intention, 7) kepuasan kerja tidak memediasi pengaruh komitmen
orgnaisasi terhadap turnover intention.

Kata Kunci: Beban Kerja, Komitmen Organisasi, Kepuasan, dan Turnover
Intention
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ABSTRACT

The success or failure of a company in carrying out its duties and responsibilities
depends heavily on the individuals within the company. PT Kemilau Anugrah Sejati,
Banyumas Regency, also faces issues related to employee turnover. The primary
objective of this study was to analyze turnover intention through constructs
considered influential, such as job satisfaction, workload, and organizational
commitment. This study used quantitative methods, with a sample of 111 employees
who were interviewed via questionnaire. The probability sampling method used
simple random sampling and analysis using SmartPLS 4 with the SEM-PLS model.
The results showed: 1) workload had a positive effect on turnover intention, 2)
organizational commitment had no effect on turnover intention, 3) workload had
an effect on job satisfaction, 4) work commitment had no effect on satisfaction, 5)
job satisfaction had an effect on turnover intention, 6) job satisfaction mediated the
effect of workload on turnover intention, and 7) job satisfaction did not mediate the
effect of organizational commitment on turnover intention.

Keywords: Workload, Organizational Commitment, Satisfaction, and Turnover
Intention
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