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ABSTRAK

Sumber Daya Manusia (SDM) merupakan faktor keberhasilan yang penting suatu
organisasi untuk mencapai tujuannya, karena keberhasilan suatu organisasi
mencapai tujuan banyak bergantung pada kemampuan SDM karyawan. Penelitian
ini bertujuan untuk menguji pengaruh komitmen organisasi, kepuasan Kkerja,
disiplin kerja dan organizational citizenship behavior (OCB) terhadap kinerja
karyawan. Penelitian ini dilakukan pada karyawan Rumah Sakit Umum Daerah
(RSUD) Ajibarang. Data yang digunakan dalam dalam penelitian ini berupa data
primer yang diperoleh melalui penyebaran kuesioner dengan jumlah populasi 205
karyawan dan diperoleh jumlah sampel sebanyak 135 responden dengan
menggunakan rumus slovin. Analisis data menggunakan regresi linier berganda, uji
hipotesis dan koefisien determinasi yang dibantu dengan penggunaan alat pengolah
data IBM SPSS Versi 25. Hasil penelitian menunjukkan bahwa komitmen
organisasi, kepuasan kerja, disiplin kerja dan organizational citizenship behavior
(OCB) berpengaruh terhadap kinerja karyawan pada Rumah Sakit Umum Daerah
(RSUD) Ajibarang.

Kata kunci: komitmen organisasi, kepuasan kerja, disiplin kerja, organizational
citizenship behavior (OCB), kinerja karyawan
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ABSTRACT

Human Resources (HR) is an important success factor for an organization to
achieve its goals, because the success of an organization in achieving its goals
depends a lot on the ability of its HR employees. This study aims to examine the
effect of organizational commitment, job satisfaction, work discipline and
organizational citizenship behavior (OCB) on employee performance. This
research was conducted on employees of the Ajibarang Regional General Hospital
(RSUD). The data used in this study were primary data obtained by distributing
questionnaires to a population of 205 employees and a total sample of 135
respondents was obtained using the slovin formula. Data analysis used multiple
linear regression, hypothesis testing and the coefficient of determination assisted
by the use of the IBM SPSS Version 25 data processing tool. The results showed
that organizational commitment, job satisfaction, work discipline and
organizational citizenship behavior (OCB) had an effect on employee performance
at the Hospital Regional General Hospital (RSUD) Ajibarang.

Keywords: organizational commitment, job satisfaction, work discipline,
organizational citizenship behavior (OCB), employee performance
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