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ABSTRAK 

Kinerja pegawai balai desa memegang peran penting dalam kualitas pelayan publik. 

Namun, berdasarkan sejumlah pemberitaan lokal, masih ditemukan menyoroti 

rendahnya kinerja desa yang tercermin dari belum optimalnya pelayanan kepada 

masyarakat. Fenomena itu terjadi Kecamatan Sirampog, dan menjadi dasar 

dilakukannya penelitian ini untuk mengkaji faktor-faktor yang memengaruhi 

kinerja di wilayah tersebut. Penelitian ini menganalisis kinerja pegawai melalui 

kontruks yang dianggap memiliki pengaruh, seperti: komitmen organisasi, budaya 

organisasi dan lingkungan kerja. Penelitian menggunakan metode kuantitatif 

dengan pengumpulan data menggunakan metode probability sampling dengan 

teknik simple random sampling. Responden dalam penelitian ini sebanyak 105 

dengan menyebarkan kuesioner yang dianalisis menggunakan SmartPLS 3 dengan 

model SEM-PLS. Hasil studi menunjukan bahwa : 1) budaya organisasi 

berpengaruh positif terhadap kinerja pegawai, 2) lingkungan kerja berpengaruh 

positif terhadap kinerja pegawai, 3) budaya organisasi berpengaruh positif terhadap 

komitmen organisasi, 4) lingkungan kerja berpengaruh positif terhadap komitmen 

organisasi, 5) komitmen organisasi berpengaruh positif terhadap kinerja pegawai, 

6) komitmen organisasi memediasi pengaruh budaya organisasi terhadap kinerja 

pegawai, 7) komitmen organisasi memediasi pengaruh lingkungan kerja terhadap 

kinerja pegawai. Temuan ini memberikan gambaran mengenai faktor-faktor yang 

perlu diperhatikan dalam meningkatkan kinerja pegawai Balai Desa Kecamatan 

Sirampog. 

Kata kunci: budaya organisasi, lingkungan kerja, komitmen organisasi, dan 

kinerja pegawai. 
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ABSTRACT 

The performance of village hall employees plays an important role in the quality of 

public services. However, based on a number of local news reports, it is still found 

that low village performance is reflected in suboptimal services to the community. 

This phenomenon occurs in Sirampog District, and is the basis for this study to 

examine the factors that influence performance in the region. This study analyzes 

employee performance through constructs that are considered to have an influence, 

such as: organizational commitment, organizational culture and work environment. 

The study uses a quantitative method with data collection using the probability 

sampling method with a simple random sampling technique. Respondents in this 

study were 105 by distributing questionnaires analyzed using SmartPLS 3 with the 

SEM-PLS model. The results of the study show that: 1) organizational culture has 

a positive effect on employee performance, 2) the work environment has a positive 

effect on employee performance, 3) organizational culture has a positive effect on 

organizational commitment, 4) the work environment has a positive effect on 

organizational commitment, 5) organizational commitment has a positive effect on 

employee performance, 6) organizational commitment mediates the effect of 

organizational culture on employee performance, 7) organizational commitment 

mediates the effect of the work environment on employee performance. These 

findings provide an overview of the factors that need to be considered to improve 

the performance of employees at the Sirampog District Village Hall.  

Keywords: organizational culture, work environment, organizational commitment, 

and employee performance. 
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