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ABSTRAK 

Kinerja pegawai merupakan indikator penting dalam menentukan keberhasilan 

organisasi, khususnya pada sektor pelayanan kesehatan yang menuntut kualitas 

pelayanan yang optimal. Pada RSUI Mutiara Bunda Brebes, kinerja pegawai 

menunjukkan kondisi yang belum sepenuhnya optimal, yang ditandai dengan masih 

adanya pegawai pada kategori kinerja “cukup” dan “kurang”. Kondisi ini 

mengindikasikan perlunya kajian terhadap faktor-faktor yang memengaruhi kinerja 

pegawai. Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja dan 

komitmen organisasi terhadap kinerja pegawai dengan work-life balance (WLB) 

sebagai variabel mediasi. Penelitian ini menggunakan pendekatan kuantitatif 

dengan metode pengambilan sampel probability sampling melalui teknik simple 

random sampling. Data primer dikumpulkan melalui penyebaran kuesioner kepada 

197 responden pegawai RSUI Mutiara Bunda Brebes. Analisis data dilakukan 

menggunakan metode Structural Equation Modeling (SEM) berbasis Partial Least 

Square (PLS) dengan bantuan perangkat lunak SmartPLS versi 4. Hasil penelitian 

menunjukkan bahwa: (1) kepuasan kerja berpengaruh positif terhadap kinerja 

pegawai, (2) komitmen organisasi tidak berpengaruh terhadap kinerja pegawai, (3) 

kepuasan kerja berpengaruh positif terhadap work-life balance (WLB), (4) 

komitmen organisasi berpengaruh positif terhadap work-life balance (WLB), (5) 

work-life balance (WLB) tidak berpengaruh terhadap kinerja pegawai, (6) work-life 

balance (WLB) tidak mampu memediasi hubungan antara kepuasan kerja terhadap 

kinerja pegawai, dan (7) work-life balance (WLB) tidak mampu memediasi 

hubungan antara komitmen organisasi terhadap kinerja pegawai. Temuan ini 

menegaskan bahwa peningkatan kinerja pegawai dapat dilakukan melalui 

pengelolaan kepuasan kerja dan komitmen organisasi yang diimbangi dengan 

penerapan Work-Life Balance (WLB) yang baik. 

 

Kata kunci: Kepuasan Kerja, Komitmen Organisasi, Work-Life Balance (WLB), 

Kinerja Pegawai 
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ABSTRACT 

Employee performance is a crucial indicator in determining organizational 

success, particularly in the healthcare sector, which demands optimal service 

quality. At RSUI Mutiara Bunda Brebes, employee performance is less than 

optimal, as indicated by the presence of employees in the "sufficient" and "poor" 

performance categories. This situation indicates the need for a study of the factors 

influencing employee performance. This study aims to analyze the influence of job 

satisfaction and organizational commitment on employee performance, with work-

life balance (WLB) as a mediating variable. This study employed a quantitative 

approach with a probability sampling method using a simple random sampling 

technique. Primary data were collected through questionnaires distributed to 197 

employee respondents at RSUI Mutiara Bunda Brebes. Data analysis was 

conducted using the Partial Least Squares (PLS)-based Structural Equation 

Modeling (SEM) method with the assistance of SmartPLS version 4 software. The 

results of the study indicate that: (1) job satisfaction has a positive effect on 

employee performance, (2) organizational commitment does not affect employee 

performance, (3) job satisfaction has a positive effect on work-life balance (WLB), 

(4) organizational commitment has a positive effect on work-life balance (WLB), 

(5) work-life balance (WLB) does not affect employee performance, (6) work-life 

balance (WLB) does not mediate the relationship between job satisfaction and 

employee performance, and (7) work-life balance (WLB) does not mediate the 

relationship between organizational commitment and employee performance. 

These findings confirm that improving employee performance can be achieved 

through managing job satisfaction and organizational commitment, balanced with 

the implementation of a good Work-Life Balance (WLB). 

 

Keywords: Job Satisfaction, Organizational Commitment, Work-Life Balance 

(WLB), Employee Performance 
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