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ABSTRAK

Penelitian ini dilatarbelakangi oleh pentingnya karakteristik manajemen
puncak dalam pengelolaan risiko perbankan serta belum konsistennya temuan
mengenai pengaruh keragaman gender dan tingkat pendidikan manajemen terhadap
risiko bank. Penelitian ini bertujuan menganalisis pengaruh keragaman gender dan
tingkat pendidikan manajemen, baik secara parsial maupun simultan, terhadap
manajemen risiko pada bank umum di Indonesia. Penelitian menggunakan
pendekatan kuantitatif dengan desain explanatory research. Data sekunder
diperoleh dari laporan tahunan dan laporan keuangan bank umum yang terdaftar di
Bursa Efek Indonesia periode 2021-2025. Sampel ditentukan melalui purposive
sampling dan mencakup 40 bank dengan 200 observasi. Manajemen risiko diukur
menggunakan rasio Non-Performing Loan (NPL) Netto. Data dianalisis
menggunakan statistik deskriptif dan regresi data panel dengan EViews 10. Hasil
pemilihan model menetapkan Random Effect Model sebagai model terbaik. Hasil
penelitian menunjukkan bahwa keragaman gender berpengaruh negatif dan
signifikan terhadap manajemen risiko, sedangkan tingkat pendidikan manajemen
berpengaruh negatif tetapi tidak signifikan. Secara simultan, kedua variabel tidak
berpengaruh signifikan terhadap manajemen risiko. Temuan ini menunjukkan
bahwa peningkatan keterwakilan perempuan dalam manajemen berkaitan dengan
penurunan risiko kredit, sedangkan jenjang pendidikan formal belum secara

langsung menentukan manajemen risiko bank.

Kata kunci: Bank umum; Keragaman gender; Manajemen risiko; Tingkat

pendidikan manajemen; Upper Echelons Theory.



ABSTRACT

This research was motivated by the importance of top management
characteristics in banking risk management and the inconsistent findings regarding
the effects of gender diversity and management education level on bank risk. It
aimed to analyze the partial and simultaneous effects of gender diversity and
management education level on risk management in Indonesian commercial banks.
The study employed a quantitative approach with an explanatory research design.
Secondary data were obtained from the annual reports and financial statements of
commercial banks listed on the Indonesia Stock Exchange from 2021 to 2025. The
sample was selected using purposive sampling and comprised 40 banks with 200
observations. Risk management was measured using the net Non-Performing Loan
(NPL) ratio. The data were analyzed using descriptive statistics and panel data
regression with EViews 10. Model selection tests identified the Random Effect
Model as the most appropriate model. The results showed that gender diversity had
a negative and significant effect on risk management, whereas management
education level had a negative but insignificant effect. Simultaneously, both
variables had no significant effect on risk management. These findings indicate that
greater female representation in management is associated with lower credit risk,
while formal education level alone does not directly determine bank risk

management.

Keywords: Commercial banks; Gender diversity, Management education level;

Risk management, Upper Echelons Theory.
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