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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh job insecurity, konflik kerja, 

terhadap turnover Intention melalui kepuasan kerja sebagai variabel intervening. 

Penelitian ini dilakukan pada karyawan CV Tiga Permata. Data yang digunakan dalam 

penelitian ini adalah data primer yang diperoleh dengan cara menyebar kuesioner 

kepada para responden serta melalui studi kepustakaan. Sampel dalam penelitian ini 

sebanyak 86 responden dengan teknik pengambilan sampel yaitu simple random 

sampling. Analisis data yang digunakan adalah analisis regresi linier berganda dengan 

bantuan IBM SPSS statistics 25. Hasil penelitian ini menunjukkan bahwa job 

insecurity berpengaruh positif terhadap turnover intention, konflik kerja berpengaruh 

positif terhadap turnover intention, job insecurity berpengaruh negatif terhadap 

kepuasan kerja, konflik kerja berpengaruh negatif terhadap kepuasan kerja karyawan, 

kepuasan kerja berpengaruh negatif turnover intention Sedangkan hasil uji mediasi 

menunjukkan bahwa kepuasan kerja mampu memediasi pengaruh job insecurity 

terhadap turnover intention, kepuasan kerja mampu memediasi pengaruh konflik kerja 

terhadap turnover intention.  

 

Kata kunci: job insecurity, konflik kerja, turnover intention, kepuasan kerja. 
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ABSTRACT 

This study aims to analyze the influence of job insecurity, work conflict, on turnover 

Intentions through job satisfaction as intervening variable. This research was 

conducted on the employees of CV Tiga Permata. The data used in this study are 

primary data obtained by distributing questionnaires to respondents and through 

literature studies. The sample in this study were 86 respondents with sampling 

technique, namely simple random sampling. Data analysis used is multiple linear 

regression analysis with the help of IBM SPSS statistics 25. The results of this study 

indicate that job insecurity has a positive effect on turnover intention, work conflict 

has a positive effect on turnover intention, job insecurity has a negative effect on job 

satisfaction, work conflict has a negative effect on job satisfaction employees, job 

satisfaction employees has a negative effect on turnover intention, while the mediation 

test results showed that job satisfaction is able to mediate the effect of job insecurity 

on turnover intention, job satisfaction is able to mediate the effect of work conflict on 

turnover intention. 

Keyboard: job insecurity ,work conflict , turnover intention,  satisfaction employees. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ix 
 

DAFTAR ISI 

Halaman 

HALAMAN SAMPUL .............................................................................................. i 

HALAMAN JUDUL ................................................................................................ ii 

HALAMAN PENGESAHAN .................................................................................. iii 

HALAMAN KEASLIAN SKRIPSI ......................................................................... iv 

KATA PENGANTAR .............................................................................................. v 

ABSTRAK ............................................................................................................. vii 

ABSTRACT .......................................................................................................... viii 

DAFTAR ISI ........................................................................................................... ix 

DAFTAR TABEL ................................................................................................... xi 

DAFTAR GAMBAR .............................................................................................. xii 

DAFTAR LAMPIRAN .......................................................................................... xiii 

BAB 1. PENDAHULUAN ....................................................................................... 1 

 A.    Latar Belakang............................................................................................. 1 

 B.    Rumusan Masalah ........................................................................................ 5 

 C.    Tujuan Penelitian  ........................................................................................ 5 

      D.    Manfaat Penelitian ....................................................................................... 5 

BAB II. TELAAH PUSTAKA DAN PERUMUSAN MODEL PENELITIAN .......... 7 

 A.    Telaah Pustaka ............................................................................................. 7 

 B.     Perumusan Model Penelitian ......................................................................17 

 



x 
 

BAB III. METODE PENELITIAN DAN TEKNIK ANALISIS DATA ...................32 

   A.    Metode Penelitian .......................................................................................32 

 B.    Teknik Analisis Data ...................................................................................37 

BAB IV. HASIL DAN PEMBAHASAN .................................................................45 

      A.    Gambaran Umum Objek Penelitian.............................................................45 

      B.    Analisis Data dan Pembahasan....................................................................51 

BAB V. KESIMPULAN DAN SARAN ...................................................................74 

      A.    Kesimpulan ................................................................................................74 

      B.    Saran ..........................................................................................................77 

DAFTAR PUSTAKA ..............................................................................................82 

LAMPIRAN ............................................................................................................88 

 

 

 

 

 

 

 

 

 

 

 



xi 
 

DAFTAR TABEL 

Halaman 

Tabel 1. Daftar Jumlah Karyawan  ................................................................. 4 

Tabel 2. Definisi Opersional Variabel  ..........................................................35 

Tabel 3. Penyebaran dan Penerimaan Kuisioner  ...........................................46 

Tabel 4. Jawaban Responden Berdasarkan Job Insecurity (X1)  ....................52 

Tabel 5. Jawaban Responden Berdasarkan Jenis Konflik kerja (X2)  ............53 

Tabel 6. Jawaban Responden Berdasarkan Turnover Intention (Y)  ..............54 

Tabel 7. Responden Berdasarkan Kepuasan Kerja (M)  ................................55 

Tabel 8. Hasil Uji Validitas  .........................................................................56 

Tabel 9. Hasil Uji Reliabilitas  ......................................................................58 

Tabel 10. Hasil Uji Regresi Linier Berganda  ................................................59 

Tabel 11. Hasil Uji F  ...................................................................................63 

Tabel 12. Hasil Uji Koefisien Determinasi (R Square) ..................................63 

Tabel 13. Hasil Uji Normalitas  ....................................................................64 

Tabel 14. Hasil Uji Heteroskedastisitas  ........................................................65 

Tabel 15. Hasil Uji Multikolinieritas  ............................................................66 

 

  

 

 

 



xii 
 

DAFTAR GAMBAR 

Halaman 

Gambar 1. Kerangka Pemikiran ......................................................................... 30 

Gambar 2. Responden Berdasarkan Unit Kerja .................................................. 49 

Gambar 3. Responden Berdasarkan Jenis Kelamin ............................................. 50 

Gambar 4. Responden Berdasarkan Pendidikan.................................................. 50 

Gambar 5. Responden Berdasarkan Umur .......................................................... 51 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

DAFTAR LAMPIRAN 

Halaman 

Lampiran 1. Kuesioner Penelitian .................................................................88 

Lampiran 2. Tabulasi Data Variabel Job Insecurity .......................................94 

Lampiran 3. Tabulasi Data Variabel Konflik Kerja .......................................97 

Lampiran 4. Tabulasi Data Variabel Kepuasa Kerja ......................................60 

Lampiran 5. Tabulasi Data Variabel Turnover Intention ............................. 103 

Lampiran 6. Hasil Analisis Deskriptif Job Insecurity .................................. 106 

Lampiran 7. Hasil Analisis Deskriptif Konflik Kerja .................................. 109 

Lampiran 8. Hasil Analisis Deskriptif Kepuasan Kerja ............................... 111 

Lampiran 9. Hasil Analisis Deskriptif Turnover Intention ........................... 114 

Lampiran 10. Hasil Uji Validitas Job Insecurity ......................................... 116 

Lampiran 11. Hasil Uji Validitas Konflik Kerja .......................................... 117 

Lampiran 12. Hasil Uji Validitas Kepuasan Kerja ....................................... 118 

Lampiran 13. Hasil Uji Validitas Turnover Intention .................................. 119 

Lampiran 14. Hasil Uji Reliabilitas Job Insecurity ...................................... 120 

Lampiran 15. Hasil Uji Reliabilitas Konflik Kerja ...................................... 121 

Lampiran 16. Hasil Uji Reliabilitas Kepuasan Kerja ................................... 122 

Lampiran 17. Hasil Uji Reliabilitas Turnover Intention............................... 123 

Lampiran 18. Hasil Uji Analisis Regresi Linier (Model 1) .......................... 124 

Lampiran 19. Hasil Uji Analisis Regresi Linier (Model 2) .......................... 125 

Lampiran 20. Hasil Uji Analisis Regresi Linier (Model 3) .......................... 126 



xiv 
 

Lampiran 21. Hasil Sobel Test Calculator Job Insecurity ............................ 127 

Lampiran 22. Hasil Sobel Test Calculator Konflik Kerja ............................ 128 

Lampiran 23. Hasil Uji Normalitas Kolmogorov Smirnov .......................... 129 

Lampiran 24. Hasil Uji Normalitas Histogram ............................................ 130 

Lampiran 25. Hasil Uji Heteroskedastisitas................................................. 131 

Lampiran 26. Hasil Uji Multikolinieritas .................................................... 132 

Lampiran 27. Riwayat Hidup Penulis ......................................................... 133 

 


